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Start with an anecdote



If  we build it, 
will they come?
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If we build it, 
why wouldn’t they come?
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Availability

Physical, 
Social

Cognitive

= Familiar



Old Mobility is familiar

New Mobility is not 
(yet)
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Old Mobility is familiar

(yet)New Mobility is not 
(yet)



Familiarity with Old Mobility

• Attractive (Friend)
– Convenience

– Comfort

– Independence

– Affordability (for now)
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Familiarity with this sort of scenario can help support a new mobility.
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Familiarities with Old Mobility

• Desirable
– Convenience

– Comfort

– Independence

– Affordability 
(sometimes)

• Undesirable
– Traffic jams

– Road rage

– Endless construction

– Bad directions

– High gas prices

– Parking

– Wasted time



How to foster familiarity in its absence

• People friendly designs
– More is not always better

• Small experiments

• Stories and culture



If we build it, 
will they come?
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